Do you see things in a different light?

At FLIR Systems, we do. We're the world’s largest producer of commercial thermal imaging
systems and we are growing at a fast pace. Our ability to see in total darkness and through
smoke, fog and other obscurants provides a unique capability to clients around the world.

FLIR Systems was established in 1978 in the USA to pioneer the development of high
performance infrared imaging systems. Today, FLIR Systems is the world leader in the
design, manufacturing and marketing of thermal imaging systems for a wide variety of
commercial, industrial and government applications. FLIR Systems is a high technological
company traded on NASDAQ (“flir’) and employs worldwide about 3.500 employees.

FLIR Intelligent Transportation Systems (ITS) with HQ in Marke (Belgium) is revolutionizing
how traffic flows on roadways throughout the world. Traffic managers use intelligent technology
from FLIR ITS to monitor and manage traffic streams. Be it for monitoring motorists and
pedestrians in urban areas, for detecting incidents on highways and in tunnels, or for traffic
data collection, FLIR’s intelligent Video Detection and Monitoring Solutions enhance traffic
safety and mobility on a daily basis. Taking full advantage of the unrivalled benefits of
thermal imaging, FLIR ITS also contributes to increased safety and efficiency in public
transportation. Our dedicated intelligent sensors for level crossing detection, platform safety,
tunnel intrusion, fire detection, ... help public transportation operators to take the necessary
safety measures.

To further strengthen the team of Project Managers in the Technical Support Services
Team in Marke, FLIR ITS has a unique and exciting career opportunity available for a
talented and experienced :
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Network- & Technical Support Engineer

e To qualify for this role you have a relevant and successful technical support
experience as Project-, Service- or Application Engineer, preferably in a
multidisciplinary high-technological environment.

® After a training and introduction period you will be responsible for
managing diverse high-technological and intelligent traffic &
transportation projects and for delivering network- and other

technical support to worldwide customers in all stages of the project
execution.

As part of the pre-sales support you will study the project camera
and network design in order to make suggestions for improvements
or to propose alternative solutions. You will work closely together
with the Sales team by responding to technical and proposal
requests from existing and prospective customers.

You will assist with installation and commissioning of systems and
equipment and you will ensure efficient, productive and high-quality
technical support, training and customer service to clients, both
on-site and via remote connection.

In view of continuous product- and service improvement, you will
exchange customer feedback and important market information with
your colleagues. In the course of the project management cycle you
will liaise with all internal and external stakeholders across multiple
functions.

You will monitor budget and timing targets and you will provide
regular accurate updates and progress reports.

You will report directly to the Head of Project Management &
Technical Support in Belgium.

* You definitely have strong network skills and a proven knowledge and hands-
on technical experience with e.g. network configuration switches/routers,
topology, the OSI model, pairing, load balancing, video over IP, multicast
configuration etc.

e Technical knowledge of camera surveillance systems and installations is a
plus, not a requirement.

¢ A solid knowledge of CentOS/Red Hat and Windows is a must.

* CCNAJ/CCNP Certification and knowledge of virtual platforms or programming
skills (Java, Shell/Groovy Scripts) are an advantage but not essential.

e You are a result driven and customer focused professional with a strong sense
of ownership and a high level of responsibility and dedication.

¢ You are a well organized and autonomous self-starter and multitasker with the
ability to prioritize tasks and meet deadlines.

e You are prepared to travel regularly, up to 50% of your time.

¢ You are fluent in English with knowledge of other European languages as an
asset.

¢ You are residing in or willing to relocate to Belgium (Flanders).

Selected candidates can look forward to a competitive salary with company car and other benefits in an expanding, dynamic and stimulating
international work environment with attractive growth and development opportunities.

Send your application letter and CV to Search & Selection for the attention of
Mr. M. Van Beethoven. E-mail: m.vanbeethoven@searchselection.com
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You can also register on-line on our website http://www.searchselection.com and apply
directly for this vacancy by selecting ‘Jobfinder’ and filling in reference number : 10908.

www.flir.com
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